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remain forever
Gayle Nichol - September 2022

For weeks after my sweet 16th birthday my dad hounded me to get a job.
Being a kid was acceptable to him, but only until you weren’t. He was instantly tired of my
summer schedule of sleeping until 2 p.m. and partying until 3 a.m. and he made it known
every day.
“Did you get a job yet?” he’d ask without ceremony.
Over and over and over and over. He was an old school motivational coach that subscribed
more to irritation than motivation, but he generally got his way.
It was a Saturday afternoon when the call came from Zellers to the black rotary dial that
hung on our kitchen wall.
“Are you happy now? I got the job,” I groused, plunking down the receiver.
He was happy.
Ecstatic really.
He may have dance in the way he did that always looked like Snoopy doing an Irish jig.
I was so irritated.
But his plan also kick-started an affiliation with the Canadian retailer that will always hold
a special place in my heart.
I still remember the crew of moms that worked the afternoon shift but came to treat me as
colleague rather than a child.
I made friendships there that stayed with me through the early years of university,
graduation, marriage and divorce.
On my wedding day as I stood in the church basement with my veil in place, it was a
former co-worker who found her way downstairs and gave me a hug, telling me she just
had to see the little girl she once knew one more time.
A second co-worker hugged me on my way into the church and whispered in my ear, “your
adopted nana is here just for you.” I get teary just thinking of that. Years later I attended
her 90th birthday and we reminisced about our time working the customer service desk
with while I put myself through school. Despite our 40-year age difference, we became
good friends, confidantes and dreamers together. She taught me so much with her stories,
sharing the highs and lows of life as a new wife and mother, and the challenges she faced
when crippling anxiety settled in during her 40s, only to have to reinvent herself in her 50s
after a bad business decision left her family without income or savings. I still refer often to
the insight she shared with me so freely.
Now comes the news that, in their infinite wisdom, Hudson’s Bay is planning a second
incarnation of the Big Z. The brand once touted as Truly Canadian will make a second
debut sometime in 2023. No news on how it will happen, but lots of speculation that it
may be some online version of the glory days that once knew Zellers as the place where
the lowest price was the law.
Call it nostalgia or call it the proud beat of a Canadian heart. I’ll be happy to see and
support Zellers when it rolls out.
And I’ll always be grateful for the lessons learned and the friendships made during my
time at store 167.

